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Building a
sustainable business
for our employees,
customers, and
communities
As part of Amazon’s mission to be Earth’s most customer-centric
company, we are committed to building a sustainable business for our
employees, customers, and communities. We are driving toward a netzero carbon future where the people that support our entire value chain
are treated with dignity and respect.
Amazon’s 2020 Sustainability Report builds on our sustainability progress
over the last decade—particularly since 2019 when we co-founded The
Climate Pledge and announced our commitment to achieve net-zero
carbon emissions across our business by 2040. This report also includes
our work on a wider range of Amazon commitments and initiatives to
support our employees, our supply chain partners, and the communities
where we operate around the world.
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Our Progress | Environment

Climate
Pledge
Fund
Launched The Climate Pledge
Fund, a $2 billion investment
program to support the
development of sustainable and
decarbonizing technologies and
services, and invested in several
visionary companies

65%

the world’s
first net-zero
carbon arena
Secured the naming rights
to Climate Pledge Arena and
submitted registration to
become the world’s first netzero carbon certified arena

Became the world’s largest
corporate purchaser of
renewable energy and reached
65% renewable energy across
our business

Delivered more than
20 million packages to
customers in electric
delivery vehicles across
North America and
Europe in 2020

Like many companies and countries that invest in longrange goals, we know that the path to achieving netzero carbon will be challenging, perhaps not following
a linear progression from year to year. A goal of this
scale requires bold commitments and innovation to
transform our entire business over a prolonged period
of time, along with perseverance and daily actions by
business leaders. Across our company, we are laying
the groundwork for the next 20 years of accelerated
progress, starting with real-time carbon reporting
structures to equip teams with actionable data and

20

help them reduce carbon emissions in every part of our
business. At the same time, we are making significant
investments in both proven and emerging technologies
to address the largest contributors to our carbon
footprint—deploying new renewable energy projects,
electrifying our fleet of delivery vehicles, retrofitting
buildings, and more. We are also helping to build a
cross-sector community of companies, organizations,
and partners through The Climate Pledge to collectively
solve the challenges of decarbonizing our economy.
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Our Progress | People

Employed more than 40,000 veterans
and military spouses, surpassing our
goal of 25,000 by 2021

Pay Equity
Women at Amazon earned
100.0 cents for every
dollar that men earned
performing the same jobs,
and minorities earned 99.2
cents for every dollar that
white employees earned
performing the same jobs

100%
Our commitment to a sustainable future depends upon
the people who support our value chain each and every
day—from the factory workers who make the products
we sell, to the associates in our fulfillment centers, to
the drivers who deliver packages to our customers. We
are committed to ensuring our employees, workers,
and communities are treated with dignity and respect.
While these fundamental values have been long-held
at Amazon, in 2019, we codified them into a set of
Human Rights Principles, reaffirming our commitment
to human rights and outlining our approach across

Launched the $2 billion Housing
Equity Fund to preserve and
create more than 20,000
affordable homes in the U.S.

$2B
Trained 100% of our internal fleet of drivers
to identify and respond to potential victims
of human trafficking they might encounter
on the road through the Truckers Against
Trafficking curriculum

all aspects of our business. In 2020, we built upon
this commitment initiating a human rights saliency
assessment in accordance with the United Nations
Guiding Principles on Business and Human Rights.
The results of this assessment help us prioritize key
areas where we have the greatest opportunity to have
a positive impact on workers and communities. We
know we have more to do, and we are committed to
continuously widening our lens to better understand
the potential human rights impacts of our business.
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Our Progress | COVID-19

AWS Diagnostic
Development
Initiative
Launched the $20 million
AWS Diagnostic Development
Initiative to accelerate
COVID-19 research

Millions of Masks
Distributed personal
protective gear, including
millions of masks
for employees

We are proud of the progress we made toward our
sustainability goals and commitments in 2020, a
year of unprecedented challenges for our world.
Since the early days of the COVID-19 pandemic, we
worked nonstop to make hundreds of changes to
our operational processes to protect the health of
our employees and communities. We invested more
than $11.5 billion in COVID-related initiatives, with
safety measures, supplies, and special benefits for our

$25 million
Established a $25 million relief fund
for partners and seasonal associates
facing financial hardship or quarantine
during the COVID-19 pandemic

$11.5B
Provided more than $2.5 billion in
bonuses and incentives for our teams
globally, part of the $11.5 billion
we invested in COVID-19-related
measures overall in 2020

front-line employees. When jobs were lost during the
pandemic, Amazon helped get people back to work:
we hired 500,000 new employees, whose jobs in
hospitality, restaurants, travel, and other industries had
been lost or furloughed. To support the communities
that we are proud to call home, we donated millions of
dollars in cash grants and in-kind contributions to local
businesses and organizations fighting the COVID-19
outbreak across the globe.
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Disclaimer and
Looking Forward
Statements
The information and opinions contained in this report are provided as of the date of this
report and are subject to change without notice. Amazon does not undertake to update or
revise any such statements. This report represents current Amazon policy and intent and is
not intended to create legal rights or obligations. This report may contain or incorporate by
reference public information not separately reviewed, approved, or endorsed by Amazon
and no representation, warranty, or undertaking is made by Amazon as to the accuracy,
reasonableness, or completeness of such information. Inclusion of information in this report
is not an indication that the subject or information is material to Amazon’s business or
operating results. This report is originally drafted in English and then translated into other
languages. The English version is the authoritative version.
This report includes forward-looking statements within the meaning of the Private
Securities Litigation Reform Act of 1995. All statements other than statements of historical
or current facts, including statements regarding our plans, initiatives, projections, goals,
commitments, expectations, or prospects, are forward-looking. We use words such as aim,
believe, commit, drive, estimate, ensure, expect, goal, intend, may, mission, plan, project,
seek, strategy, strive, target, and will or similar expressions to identify forward-looking
statements. Forward-looking statements reflect management’s current expectations and
inherently involve risks and uncertainties. Actual results could differ materially due to a
variety of factors, including assumptions not being realized, scientific or technological
developments, evolving sustainability strategies, changes in carbon markets, evolving
government regulations, our expansion into new products, services, technologies, and
geographic regions, or other changes in circumstances, as well as the factors set forth
in the “Risk Factors” section of Amazon’s most recent Annual Report on Form 10-K and
subsequent filings. The standards of measurement and performance contained in the
report are developing and based on assumptions, and no assurance can be given that
any plan, initiative, projection, goal, commitment, expectation, or prospect set forth in this
report can or will be achieved.
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